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From kit to cellular insight
In / steps

Your complete guide to completing your Xelgen methylation analysis — from

receiving your kit to accessing your personalised Cell Intelligence Report.

@ 02 03 04 035 06

KIT REGISTER COLLECT DRY & SHIP LAB
ARRIVAL ONLINE SAMPLE PACK EMS PROCESSING

S LER @1 7' @7

s  YourKkitis on its way

What to expect when you order your Xelgen Methylation Kit

Xelgen @
IPA EA

07

VIEW
REPORT

METHYLATION KIT

PATIENT GUIDE



Xelgen

® CELIL INTELILTGENCE — YQUR JOURNEY

From kit to cellular insight
In / steps

Your complete guide to completing your Xelgen methylation analysis — from

receiving your kit to accessing your personalised Cell Intelligence Report.

@ @ 03 04 035 06 07

KIT REGISTER COLLECT DRY & SHIP LAB VIEW
ARRIVAL ONLINE SAMPLE PACK EMS PROCESSING REPORT

STEP: @2/ @7
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'~ Register your kit online
Create your account and activate your unique sample ID before collecting blood
GO TO WHY REGISTER FIRST?
app.xelgen.bio/register Registering links your kit ID to your biological profile.

Without this, our lab cannot process vour sample or
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STEP @3 / @7

. Collect your blood sample

Two methods — choose the one that suits you best

[ Option A — Home Lancet ]
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STEP @4 / @7

v Dry, seal & prepare for shipping

30 MIN
Preparing your sample for transit to our Hong Kong lab

DRYING PACKAGING CHECKS
1 Fold card along perforated v Card completely dry
line
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Send to our lab via EMS Post

Your kit is pre-addressed. Drop it at any EMS post office.

SHIPPING INSTRUCTIONS LAB ADDRESS

1 Use the pre-addressed return envelope in your kit

Delivery address provided after
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Email confirmation & lab processing

Track your sample as it moves through our analysis pipeline
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Access your Cell Intelligence Report

Your complete biological profile — and how to act on it

YOUR CLINIC NAME WHITE-LABEL

Xelgen :
o Cell Intelligence Report Mar 2026
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